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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-Q

(Mark One)

x Quarterly report pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934
For the quarterly period ended July 31, 2012

OR

¨ Transition report pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934
Commission File Number: 001-32224

salesforce.com, inc.
(Exact name of registrant as specified in its charter)
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Delaware 94-3320693
(State or other jurisdiction of

incorporation or organization)

(IRS Employer

Identification No.)
The Landmark @ One Market, Suite 300

San Francisco, California 94105

(Address of principal executive offices)

Telephone Number (415) 901-7000

(Registrant�s telephone number, including area code)

Indicate by check mark whether the Registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act
of 1934 (the �Exchange Act�) during the preceding 12 months (or for such shorter period that the registrant was required to file such reports), and
(2) has been subject to such filing requirements for the past 90 days:    Yes  x    No  ¨

Indicate by check mark whether the Registrant has submitted electronically and posted on its corporate Web site, if any, every Interactive Data
File required to be submitted and posted pursuant to Rule 405 of Regulation S-T (§232.405 of this chapter) during the preceding 12 months (or
for such shorter period that the registrant was required to submit and post such files).    Yes  x    No  ¨

Indicate by check mark whether the Registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, or a smaller reporting
company. See the definitions of �large accelerated filer,� �accelerated filer� and �smaller reporting company� in Rule 12b-2 of the Exchange Act.

Large accelerated filer  x Accelerated filer  ¨

Non-accelerated filer  ¨  (Do not check if a smaller reporting company) Smaller reporting company  ¨
Indicate by check mark whether the Registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).    Yes  ¨    No  x

As of July 31, 2012, there were approximately 139.0 million shares of the Registrant�s Common Stock outstanding.
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PART I. FINANCIAL INFORMATION

ITEM 1. FINANCIAL STATEMENTS
salesforce.com, inc.

Condensed Consolidated Balance Sheets

(in thousands)

July 31,
2012

January 31,
2012

(unaudited)
Assets
Current assets:
Cash and cash equivalents $ 1,000,730 $ 607,284
Short-term marketable securities 106,933 170,582
Accounts receivable, net 446,917 683,745
Deferred commissions 94,921 98,471
Deferred income taxes 56,723 31,821
Prepaid expenses and other current assets 146,901 80,319

Total current assets 1,853,125 1,672,222
Marketable securities, noncurrent 696,602 669,308
Property and equipment, net 556,776 527,946
Deferred commissions, noncurrent 77,010 78,149
Deferred income taxes, noncurrent 108,031 87,587
Capitalized software, net 173,456 188,412
Goodwill 840,531 785,381
Other assets, net 148,039 155,149

Total assets $ 4,453,570 $ 4,164,154

Liabilities, temporary equity and stockholders� equity
Current liabilities:
Accounts payable $ 69,339 $ 33,258
Accrued expenses and other liabilities 482,888 502,442
Deferred revenue 1,268,407 1,291,622
Convertible senior notes, net 508,533 496,149

Total current liabilities 2,329,167 2,323,471
Income taxes payable, noncurrent 47,165 37,258
Long-term lease liabilities and other 49,790 48,651
Deferred revenue, noncurrent 68,777 88,673

Total liabilities 2,494,899 2,498,053

Temporary equity 66,357 78,741

Stockholders� equity:
Common stock 139 137
Additional paid-in capital 1,742,286 1,415,077
Accumulated other comprehensive income 19,730 12,683
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Retained earnings 130,159 159,463

Total stockholders� equity 1,892,314 1,587,360

Total liabilities, temporary equity and stockholders� equity $ 4,453,570 $ 4,164,154

See accompanying Notes.
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salesforce.com, inc.

Condensed Consolidated Statements of Operations

(in thousands, except per share data)

(unaudited)

Three Months Ended July 31, Six Months Ended July 31,
2012 2011 2012 2011

Revenues:
Subscription and support $ 687,493 $ 509,279 $ 1,342,713 $ 982,783
Professional services and other 44,156 36,723 84,403 67,583

Total revenues 731,649 546,002 1,427,116 1,050,366
Cost of revenues (1)(2):
Subscription and support 118,519 89,144 227,263 164,387
Professional services and other 43,899 31,766 86,706 59,589

Total cost of revenues 162,418 120,910 313,969 223,976
Gross profit 569,231 425,092 1,113,147 826,390
Operating expenses (1)(2):
Research and development 99,442 73,393 194,218 138,685
Marketing and sales 380,160 283,001 749,949 537,472
General and administrative 103,095 84,446 204,695 168,784

Total operating expenses 582,697 440,840 1,148,862 844,941
Loss from operations (13,466) (15,748) (35,715) (18,551) 
Investment income 7,173 5,112 11,634 13,167
Interest expense (8,033) (3,846) (14,403) (7,517) 
Other income (expense) 294 (3,231) (416) (4,031) 

Loss before benefit from income taxes (14,032) (17,713) (38,900) (16,932) 
Benefit from income taxes 4,203 13,445 9,596 13,194

Net loss $ (9,829) $ (4,268) $ (29,304) $ (3,738) 

Basic net loss per share $ (0.07) $ (0.03) $ (0.21) $ (0.03) 
Diluted net loss per share $ (0.07) $ (0.03) $ (0.21) $ (0.03) 
Shares used in computing basic net loss per share 139,425 135,093 138,789 134,273
Shares used in computing diluted net loss per share 139,425 135,093 138,789 134,273

(1)    Amounts include amortization of purchased intangibles from Three Months Ended July 31, Six Months Ended July 31,
         business combinations, as follows: 2012 2011 2012 2011
Cost of revenues $ 17,668 $ 16,373 $ 35,116 $ 25,468
Marketing and sales 2,407 2,306 5,834 3,546

Three Months Ended July 31, Six Months Ended July 31,
(2)    Amounts include stock-based expenses, as follows: 2012 2011 2012 2011
Cost of revenues $ 7,864 $ 4,379 $ 15,117 $ 8,030
Research and development 16,089 11,188 31,756 19,027
Marketing and sales 44,781 27,114 86,768 50,901
General and administrative 16,683 11,913 33,042 24,194

See accompanying Notes.
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salesforce.com, inc.

Condensed Consolidated Statements of Comprehensive Income (Loss)

(in thousands)

(unaudited)

Three Months Ended
July 31,

Six Months Ended
July 31,

2012 2011 2012 2011
Net loss $ (9,829) $ (4,268) $ (29,304) $ (3,738) 
Other comprehensive income, before tax and net of reclassification adjustments:
Foreign currency translation and other gains (losses)
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