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100 BENEFITFOCUS WAY Chief Technology Officer
CHARLESTON, SC 29492
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Explanation of Responses:
& If the form is filed by more than one reporting person, see Instruction 4(b)(v).
**  Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).

Shares earned upon the vesting of a percentage of the performance restricted stock units ("PRSUs") granted to the Reporting Person on
March 29, 2018. Each PRSU represented a contingent right to receive one share of Issuer common stock upon the Issuer's achievement
of annual revenue goal, an adjusted EBITDA goal, and a net new bookings goal, during the period of January 1, 2018 through December
31, 2018.

(1)

Shares earned upon the vesting of a percentage of the PRSUs granted to the Reporting Person on March 29, 2018. Each PRSU
represented a contingent right to receive one share of Issuer common stock upon the Issuer's achievement of annual recurring revenue
bookings percentage growth goals during the period of January 1, 2018 through December 31, 2018. One-fourth of the shares are vested,
with the remaining shares to vest in three equal annual installments beginning on April 1, 2020.

2

Represents common stock of the Issuer resulting from the vesting of restricted stock units granted in connection with the achievement of
performance metrics in 2018.

3

Represents restricted stock units which vest in four equal annual installments beginning on April 1, 2020, subject to continued
employment.

C))

The sale was effected to satisfy the reporting person's tax withholding obligation upon the vesting of previously granted equity awards.
The sale was executed in multiple trades at prices ranging from $46.54 to $47.53. The price reported in Column 4 is a weighted average
price. The reporting person hereby undertakes to provide upon request to the SEC staff, the issuer or a security holder of the issuer full
information regarding the number of shares and prices at which the transactions were effected.

(C))

The sale was effected to satisfy the reporting person's tax withholding obligation upon the vesting of previously granted equity awards.
The sale was executed in multiple trades at prices ranging from $47.54 to $48.50. The price reported in Column 4 is a weighted average
price. The reporting person hereby undertakes to provide upon request to the SEC staff, the issuer or a security holder of the issuer full
information regarding the number of shares and prices at which the transactions were effected.

(6)

The sale was effected to satisfy the reporting person's tax withholding obligation upon the vesting of previously granted equity awards.
The sale was executed in multiple trades at prices ranging from $48.54 to $49.53. The price reported in Column 4 is a weighted average
price. The reporting person hereby undertakes to provide upon request to the SEC staff, the issuer or a security holder of the issuer full
information regarding the number of shares and prices at which the transactions were effected.

(7

The sale was effected to satisfy the reporting person's tax withholding obligation upon the vesting of previously granted equity awards.
The sale was executed in multiple trades at prices ranging from $49.55 to $49.80. The price reported in Column 4 is a weighted average
price. The reporting person hereby undertakes to provide upon request to the SEC staff, the issuer or a security holder of the issuer full
information regarding the number of shares and prices at which the transactions were effected.

®

(€))
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The sale was effected to satisfy the reporting person's tax withholding obligation upon the vesting of previously granted equity awards.
The sale was executed in multiple trades at prices ranging from $46.80 to $47.18. The price reported in Column 4 is a weighted average
price. The reporting person hereby undertakes to provide upon request to the SEC staff, the issuer or a security holder of the issuer full
information regarding the number of shares and prices at which the transactions were effected.

(10) Represents the portion of PRSUs that were forfeited to the Issuer after determining the percentage of PRSUs that vested.

Each PRSU represents a contingent right to receive one share of Issuer common stock. The maximum number of PRSUs is presented in
the table. A percentage of the PRSUs will vest upon the achievement of an annual revenue goal and an adjusted EBITDA goal, during

(11) the period of January 1, 2019 through December 31, 2019. Vesting of the target level PRSUs will accelerate upon death or disability
during the performance period in an amount equal to the proportion of days in the performance period worked. Vesting of the target
PRSUs may also accelerate in certain circumstances if there is a change in control of the Issuer during the performance period.

Each PRSU represents a contingent right to receive one share of Issuer common stock. The maximum number of PRSUs is presented in
the table. The PRSUs will vest upon the achievement of net annual recurring revenue bookings growth goals during the period of
January 1, 2019 through December 31, 2019, such vesting to occur in four equal annual installments beginning on April 1, 2020, if the

(12) performance metrics are met. Vesting of the target level PRSUs will accelerate upon death or disability during the performance period in
an amount equal to the proportion of days in the performance period worked. Vesting will also accelerate as to the next tranche of
vesting units in the event of death or disability after the performance period. Vesting of the target PRSUs may also accelerate in certain
circumstances if there is a change in control of the Issuer during the performance period.

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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