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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

In addition to the historical information, this Annual Report on Form 10-K contains or incorporates
forward-looking statements within the meaning of section 27A of the Securities Act of 1933 and section 21E of the
Securities Exchange Act of 1934. These forward-looking statements are based on current expectations, estimates,
forecasts and projections about the industry and markets in which we operate and management s beliefs and
assumptions. In addition, other written or oral statements that constitute forward-looking statements may be made by
or on our behalf. Words such as expect, anticipate, intend, plan, believe, seek, estimate, and variations of
and similar expressions are intended to identify such forward-looking statements. These statements are not guarantees
of future performance and involve certain risks, uncertainties and assumptions that are difficult to predict. We have
included important factors in the cautionary statements under the heading Factors That May Affect Future Results that
we believe could cause our actual results to differ materially from the forward-looking statements we make. We do
not intend to update publicly any forward-looking statements, whether as a result of new information, future events or

otherwise.
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Item 1. Business
Overview

Open Solutions Inc. is a provider of software and services that allow financial institutions to compete and service
their customers more effectively. We develop, market, license and support an enterprise-wide suite of software and
services that performs a financial institution s data processing and information management functions, including
account, transaction, lending, operations, back office, client information and reporting. Our core software and our
complementary products access and update real-time data stored in a single relational database, which is designed to
deliver strategic benefits to financial institutions. Our software can be operated either by the financial institution
internally, on an outsourced basis in one of our outsourcing centers or through an outsourcing center hosted by one of
our resellers. We have historically targeted commercial banks and thrifts with assets under $20 billion and all credit
unions. Our aggregate revenues increased from approximately $44.3 million in 2002 to approximately $63.9 million
in 2003, and were approximately $107.2 million for the year ended December 31, 2004.

Our complementary products can be licensed to financial institutions separately or as part of our fully-integrated
suite. When combined with our core software, these complementary products provide financial institutions with a
suite of applications that operate efficiently and take advantage of the architecture of our core solution, limiting the
need for software customization or middleware, which is software that allows two applications to interface. Our
complementary products, which are fully integrated with our core, include business intelligence, customer relationship
management, or CRM, check imaging, interactive voice response, Internet banking and cash management, general
ledger and profitability, loan origination and check and item processing functions. We use an open and flexible
software architecture to maximize a client s flexibility with respect to different hardware configurations and third-party
software applications that are commonly used by financial institutions, allowing our clients to select our complete
suite or third-party products without incurring substantial additional implementation costs. Based on a design that is
customer-centric, our software leverages an institution s customer information through data mining (sorting through
data to identify patterns and establish relationships) and collaborative filtering (the creation of recommendations for a
customer based on data gathered on similar customers actions and preferences) and allows an institution to provide its
customers with better service, improve customer retention and identify and pursue potential cross-selling
opportunities.

In contrast to legacy systems, our technologies are fully integrated, open, flexible, customer-centric and efficient,
permitting financial institutions to draw on and deliver consistent information quickly. Our technology allows our
clients to access information from disparate sources and then analyze and distribute that information for use at the
point of customer contact. We believe that our products and services enable our clients to reduce their overall core
processing and operational costs and meet their strategic needs more effectively.

With the acquisition of the Payment Solutions Group of Datawest Solutions Inc, we have added products targeted
at institutions beyond the traditional definition of a financial institution, but which nonetheless participate in the
processing of retail financial transactions in North America and internationally. These include independent sales
organizations, large merchants and non-bank transaction processors. We believe that the products sold by the
Payments Solutions Group of Datawest allow these institutions to drive and manage their own network of ATM and
point of service terminals, as well as connect to national and international transaction processing networks.

Open Solutions Inc. is headquartered in Glastonbury, Connecticut, and has other facilities in Connecticut, New
York, Michigan, Georgia, Indiana, New Hampshire and Ontario and British Columbia, Canada. We were founded in
1992 and are incorporated in Delaware. We operate and manage our business as one reportable segment, the
development and marketing of computer software and related services and operate primarily in two geographic areas,
the United States of America and Canada. As of March 1, 2005, we had approximately 776 employees. Our common
stock is quoted on the Nasdaq National Market under the symbol OPEN.
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We are subject to the informational requirements of the Securities Exchange Act of 1934 and will file reports,
proxy statements and other information with the Securities and Exchange Commission, or SEC. Such reports, proxy
statements and other information, as well as the registration statement and the exhibits and schedules thereto, may be
inspected, without charge, at the public reference facility maintained by the SEC at 450 Fifth Street, NW,
Washington, D.C. 20549. Copies of such material may also be obtained from the Public Reference Section of the SEC
at 450 Fifth Street, NW, Washington, D.C. 20549, at prescribed rates. You may obtain information on the operation of
the SEC public reference room in Washington, D.C. by calling the SEC at 1-800-SEC-0330. Such materials can also
be inspected on the SEC s website at www.sec.gov.

We maintain a website with the address www.opensolutions.com. We are not including the information contained
on our website as a part of, or incorporating it by reference into, this Annual Report on Form 10-K. We make
available free of charge through our website our Annual Reports on Form 10-K, Quarterly Reports on Form 10-Q and
Current Reports on Form 8-K, and amendments to these reports, as soon as reasonably practicable after we
electronically file such material with, or furnish such material to, the SEC. We have posted on our website a copy of
our code of business conduct and ethics. In addition, we intend to disclose on our website any amendments to, or
waivers from, our code of business conduct and ethics that are required to be publicly disclosed pursuant to rules of
the SEC and the Nasdaq National Market.

Industry Background

Financial institutions have historically invested a significant amount of money in information technology systems.
Technology research firm IDC estimates that banks, thrifts and credit unions in the United States spent approximately
$42 billion on information technology during 2004 and expects spending to grow to over $52 billion by 2007.
According to Thomson Financial Inc., a leading provider of industry information, there are approximately 19,460
commercial banks, thrifts and credit unions in the United States, approximately 19,400 of which have an asset base of
under $20 billion.

We believe that these financial institutions, which have traditionally competed on the basis of personalized
service, are facing increasing challenges to improve their operating efficiencies. These challenges include the entrance
of non-traditional competitors, the compression of margins on traditional products, significant channel proliferation
and the convergence of financial products into a single institution. Recent legislation has allowed non-traditional
competitors, such as insurance companies and brokerage houses, to enter the market for traditional banking products.
Because these competitors are able to subsidize traditional banking products with the revenues of other, higher-profit
products, financial institutions have experienced lower margins, increasing the pressure to reduce costs while
continuing to offer an increasing array of consumer products and services. At the same time, the cost and complexity
of delivering these products and services has increased as the widespread introduction of new technology has forced
financial institutions to expand their distribution channels to include ATMs, telephone banking, Internet banking and
wireless devices. Legislative changes have also accelerated the ability of financial institutions to offer wider ranges of
products and services to their customers. To distinguish themselves from competitors in this more competitive
environment, banks and credit unions must accurately define and understand their specific markets, and be able to
launch relevant products and services to those markets over tailored delivery channels. These challenges are forcing
financial institutions to examine how to conduct their business and service their customers most efficiently.

Financial institutions have traditionally fulfilled their information technology needs through legacy computer
systems, operated either by the institution itself or through an outsourcing center. Legacy systems, which operate in
large mainframe or minicomputer environments, are generally highly proprietary, inflexible and costly to operate and
maintain. Legacy systems often require financial institutions to purchase a specific vendor s hardware and software,
requiring them to conform evolving business processes and reporting needs to the architecture of the legacy systems,
and preventing them from adopting new technologies or launching new products on a cost-effective and timely basis.
Most legacy systems employed by commercial banks are designed primarily to batch process a large number of
transactions and create centralized financial records, limiting the ability of these banks to offer their customers
real-time transaction processing. On the other hand, most legacy systems employed by credit unions are designed for
real-time transaction processing, but they
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limit the ability to conduct high-volume processing or more traditional commercial banking functions. In addition,
legacy systems typically store data in non-relational, or sequentially indexed, files. Because the data is not organized
by customer, financial institutions often face challenges extracting information from their legacy systems, which are
unable to easily provide real-time, actionable customer data to the individuals within the financial institution servicing
customers without additional software.

We believe that financial institutions today are seeking more integrated, open, flexible, customer-centric and
efficient information technology solutions that:

combine high performance, scalability, reliability and security with the advantages associated with relational and
highly normalized (which means data is easily accessible and not stored redundantly) technology based on
industry standards,

deliver new products and services to their customers quickly and efficiently without extensive custom
development,

integrate easily with other applications used in the enterprise (whether on an in-house or an outsourced basis)
without expensive middleware,

provide quick and effective access to customer and account data in order to offer better, more customized
services, monitor trends and performance and cross-sell services and products,

allow real-time access to customer data while preserving the financial institution s ability to batch process large
transactions, and

accommodate, in a single application, multiple delivery channels, such as ATMs, telephone banking, Internet
banking and wireless banking, as well as new delivery channels as they emerge.

We believe that a technology solution must meet all of these requirements to enable financial institutions to
achieve a competitive advantage in their markets through improved customer service, competitive product offerings
and lower costs. In addition, financial institutions are required by federal law to evaluate the effectiveness of their
information technology systems periodically. This obligation, together with significant upgrades and phase-outs of
certain hardware by hardware providers, creates an ongoing need for institutions to evaluate replacement of their
information technology systems.

These requirements can be met by information technology systems based on open, industry-standard operating
environments and relational databases. Relational and real-time technology can improve information sharing by
providing access at each desktop to critical customer and transaction data and business applications, which is
restricted or difficult to access in legacy environments. This technology also enables organizations to streamline
business practices and reporting to make faster, more informed decisions. Because this technology is based on an open
architecture, it is easily scalable by upgrading the server or linking multiple servers. In addition, this open model
offers flexibility in that additional functionality can easily be provided through third-party applications. Furthermore,
the costs of maintaining a legacy system, which include the costs of upgrading both legacy system software and
hardware, are generally greater over time than the costs associated with newer technology.

Our Solution

Our core software product is a fully-integrated, open, flexible, customer-centric solution that enables financial
institutions to service their customers more efficiently and effectively. Our core software operates in Microsoft, UNIX
and LINUX environments using an Oracle relational database, supplemented by a suite of complementary software
applications, which are fully integrated with our core technology and can also be used with any other vendor s core
software. We also offer our clients a comprehensive set of support services.

4
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The key attributes of our solution are its:

Full Integration at the Core Level
Fully-Integrated Information Technology. Our core software supports all of a financial institution s principal data
processing requirements using a single relational database designed as an integral component of the system
architecture. Our fully-integrated software suite allows our clients to replace their highly proprietary, inflexible
and costly legacy systems, which generally contain many disparate software applications, multiple databases and
cumbersome and expensive middleware, with one integrated software application based on a single database
architecture.

Open Architecture
Compatibility With Varied Non-Proprietary Hardware. Because our core system was designed with an open
architecture, our clients can run our software on desktop and server hardware supplied by a wide array of
vendors, including Hewlett-Packard Company, IBM Corp., Dell Computer Corporation, Sun Microsystems, Inc.
and Unisys Corporation. In contrast, legacy systems often require the financial institution to purchase
vendor-specific hardware, a vendor s core software product and vendor-specific complementary products, each of
which must be customized to interface with a decades-old legacy system, imposing significant cost burdens, both
in cash outlay and manpower.

Software Compatibility. The flexibility and scalability of our core applications permit our clients to incorporate
complementary software applications, whether designed by us or by a third party, in a cost-effective manner. Our
complementary products, which may be used with either our core software or a third-party system, include
profitability, web-based imaging, loan origination, cash management, collections, interactive voice solutions and
check and item processing modules that may be purchased as part of a fully-integrated software suite or
individually. In addition, our open architecture allows a client to activate a particular software module as its
functionality is desired, which provides our clients with the ability to react to their customers needs efficiently.

Scalability. Although most of our current clients have an asset base under $20 billion, our open architecture is
designed to accommodate the needs of larger financial institutions, and to provide our clients the ability to
continue to use our solution as they grow. In May and June 2002 we performed a three-week performance test
and benchmark of our core software, the results of which demonstrated that our solution can meet the processing
requirements of an institution with $40 billion in assets and four million accounts. The scalability of our
architecture enables us to manage unexpected increases in clients processing volumes as well as support the
growth of our clients businesses.

Flexibility
Client Delivery of New Products and Services. Our software allows our clients to offer new products and services
to their customers without reconfiguring their information technology infrastructure. In contrast, modifications
required by legacy systems in order to accommodate new financial products can be costly and time-consuming
and may require the purchase and maintenance of additional middleware. In addition, our clients can change the
way in which they serve their customers such as converting from a thrift to a commercial bank  without replacing
or making major modifications to our software.

Direct License or Outsourced Distribution. We can provide our core software to our clients by licensing it
directly for use on-site, through our own outsourcing centers or through reseller outsourcing centers. We also
provide certain complementary applications at our outsourcing centers, including our business intelligence, cash
management, ATM, Internet banking, web-based imaging, collections, interactive voice solutions and check and
item processing tools. Our flexibility in distribution method allows our clients to use our core software and other
complementary applications in the most cost-effective method to meet their specific operational and competitive

requirements.
5
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Customer-Centric Architecture
Real-time Customer Information in a Single View. Our core software uses a relational database organized around
individual customers, which allows a financial institution to update and view customer information on a real-time
basis instead of relying on periodic batch processing. Our clients can provide their customers with real-time
information concerning their accounts, as well as create accurate and current management reports. Our software
is designed to eliminate potential errors arising from the maintenance of multiple databases and to accommodate
high volumes of customer data.

Better Relationship Management. Our relationship management software provides a set of business intelligence
tools that is fully integrated with and acts as a natural extension of our core software. This allows our clients to
eliminate the multiple databases required when layering traditional business intelligence tools onto a legacy core
system. Because our suite exploits the strength of our core system that is based on a single, relational database
designed around individual customers, a financial institution may easily collect and analyze that data to generate
timely and responsive initiatives (such as promotional offers) and deliver those initiatives immediately to the
customer as the customer interacts with the financial institution.

Efficiency
Cost Savings. We believe that our software reduces the overall cost of a financial institution s information
technology and allows our clients to meet their strategic goals more efficiently. The hardware required by a
legacy system is expensive to obtain and costly to keep to current specifications while the pool of expertise with
older systems is constantly shrinking. In contrast, our core system can run on hardware provided by many
different vendors. Because our core software is fully integrated with our complementary products and supports
third-party products, development and implementation costs for an institution s information systems based on our
software are lower than those for an institution which must modify its core software and obtain costly proprietary
products for each new function. Our open architecture and flexibility allow our clients to modify their
information systems requirements quickly and easily, without incurring the significant costs associated with
supporting several disparate software applications. Our single relational database allows our clients to organize
their data around individual customers, use our business intelligence tools to analyze and manage that data in the
most efficient manner and launch new products and services desired by their customers in a cost-effective
manner. In addition, because our software is based on widely adopted technologies, a financial institution using it
requires less specialized expertise, which allows the institution to achieve greater operational efficiencies.

Business Strategy
Our objective is to be the leading supplier of software and services to our targeted market. Our strategy for
achieving this objective is to:

Expand Share of Our Historical Market. We believe that our software is particularly well suited for financial
institutions which have an asset base of under $20 billion. These financial institutions, which have historically
constituted our target market, typically can neither afford, nor do they require, extensive customization in
connection with the implementation of a core system. As a result, we believe that these financial institutions are
willing to evaluate, and are well positioned to benefit from, our flexible, cost-effective technology. We intend to
continue to pursue this market by marketing and selling our core software to new clients seeking to convert from
a legacy system.

Expand Our Sources of Recurring Revenue. We generate recurring revenue through outsourcing and maintenance
services. We currently host applications for approximately 535 financial institutions in our outsourcing centers
and intend to continue to enhance this service, which we believe is an attractive solution for many of our targeted
clients. Our outsourcing centers serve clients using our core software and clients using one or more of our
Internet banking, ATM, cView, check imaging, cash management, collections, automated clearing house, or
ACH, processing and check and item processing products. In

6
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the future, we plan to offer all of our products in our outsourcing centers and continue to market our outsourcing
services aggressively. Our outsourcing services provide a source of recurring revenue which can grow as the
number of accounts processed for a client increases. We continue to seek to expand our client base through
licensing arrangements, which we expect to increase the recurring revenues, such as maintenance, that correspond
to those licenses.

Expand Our Client Base by Licensing Our Core Software through Third-Party Outsourcing Centers.
Approximately 172 financial institutions use our core software application at two reseller outsourcing centers,
one operated by BISYS, Inc., a major national outsourcing center, and the other operated by Connecticut On-Line
Computer Center, Inc., or COCC, a major regional outsourcing center. A number of financial institutions
outsource their core processing systems to third-party outsourcing centers such as these, which typically choose
one or more significant core software products to provide their services. We plan to work with our existing
resellers to add new clients, and have recently expanded our relationship with BISYS for this purpose. We also
plan to supplement these resellers with other national and regional outsourcing centers.

Provide Additional Products and Services to Our Installed Client Base. We intend to continue to leverage our
installed client base by expanding the range of complementary products and services available to our current
clients, through both the internal development of new products and services and through acquisitions. In addition,
each client has an account manager who recommends complementary products suitable for the client s business
and works with our sales group to generate sales. We also intend to continue selling our complementary products
to financial institutions that use core systems sold by third parties.

Maintain Technological Leadership. We believe that the uniqueness of the open, flexible architecture of our
system provides us with competitive advantages over companies offering other core processing systems. For
example, our core software suite can satisfy the technological requirements of a commercial bank, thrift or credit
union without modification or customization. We recently announced the commercial release of our web-based
business intelligence suite, which allows a financial institution to transmit action messages and collect response
information instantaneously while a customer conducts a transaction. Our open architecture enables us to utilize
leading, non-proprietary software and hardware to provide comprehensive functionality. We intend to extend our
technological leadership by continuing to add new applications, integrate new technologies and expand the
functionality of our system.

Extend Target Markets. Our primary market currently consists of small to mid-size commercial banks and thrifts
and all credit unions, located in the United States. We believe that our core software has benefits beyond this
market, and can scale to meet the operating requirements of any financial institution. We continue to explore
additional ways to extend our target markets, including by selling our products and services to larger financial
institutions and international financial institutions. We also plan to market and sell our products and services to
clients in the payroll services, insurance and brokerage industries.

7
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Pursue Strategic Acquisitions. To complement and accelerate our internal growth, we continue to explore

acquisitions of businesses and products that will complement our existing products and services as well as expand
our client base. Since 2000, we have completed the following acquisitions:

Date Seller Products and Services

June 2000 Global Payment Systems LL.C Web-based cash management system

August 2001 Sound Software Development, Inc. Loan and mortgage origination product

December 2001 Imagic Corporation Check imaging product

March and October 2002 HNC Financial Solutions, Inc. and General ledger, profitability and other

HNC Software, Inc. financial products

July 2003 Liberty FiTech Systems, Inc. Core processing software for credit
unions

February 2004 Maxxar Corporation Interactive voice response, contact center
management and voice over [P

June 2004 Eastpoint Technologies, LLC Core processing software for banks

July 2004 re:Member Data Services, Inc. Core processing software for credit
unions

July 2004 Omega Systems of North America LLC ~ Document processing product

October 2004 Datawest Solutions Inc. Core processing software for credit

unions and software for payment
processing in Canada and internationally

Technology
We design our software to integrate with other products, to allow individual customer data to be easily accessible
at all times, and to be able to deliver strategic benefits to financial institutions at a lower cost. We released our initial
product in 1995, at a time when technical advancements such as distributed computing, browser-based applications
and standards for integrating disparate applications were becoming commonly adopted in the marketplace. To take
advantage of these technical developments, we created an open product architecture to maximize a client s flexibility
with respect to both hardware options and integration with other software applications. In addition, we sought to
design a single platform that could service all financial institutions, including commercial banks, thrifts and credit
unions. We d3also understood the difficulties financial institutions face in retrieving timely, accurate information with
respect to their customers, and therefore designed our software with a single relational database as its integral
component, placing an emphasis on access to customer information rather than account data. By creating a core
processing solution that is open and customer-centric, we believe we have minimized the need for financial
institutions to purchase costly middleware and additional databases to perform the tasks that our products achieve with
only one software application and a single database.
Our core software application offers the following benefits:
an open architecture that permits full integration with third-party hardware and software and emerging
technologies,

flexible functionality, scalability and high performance, and

a highly relational database designed around customer information.
8
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We believe that our software provides these benefits through an open architecture that utilizes a relational
database, as well as leading graphical user interfaces and report generation tools. Our software operates in an open
systems environment, does not require any proprietary hardware components and is currently deployed on a wide
range of client and server platforms. Our open architecture also permits our software to interface with a broad range of
third-party applications and peripherals that are commonly used in banks and credit unions.

We implement our flexible solution through application modules, each of which performs a specific core
processing function. All of our modules share and are able to access the data in a single relational database, allowing
for consistency of data throughout our product suite. Through database normalization, data is organized in tables that
are easily accessible through a variety of query tools as well as through the application modules. In contrast to legacy
systems, our architecture allows a financial institution to capture an unlimited amount of data regarding each of its
customers without requiring additional software or support. As a result, a higher degree of independence between a
client s business processes and underlying data is achieved and the solution is more scalable and adaptable to changing
business needs. New application modules may be developed or existing modules may be altered as required without
having to change the underlying data model.

Our software utilizes a single, enterprise-wide relational database model, as opposed to a distributed database in
which data is spread among two or more components, and typically resides on different computers. The principal
benefits of an architecture using a single enterprise-wide relational database is that it virtually eliminates the
introduction of redundant data and permits real-time processing so that, for example, transactions are immediately
reflected in a bank or credit union customer s account. This contrasts with a batch processing approach in which all
accounts are updated at scheduled intervals, typically at the end of the business day. Our software may also be
configured to operate in a hybrid memo batch/ real time mode for those banks or credit unions that prefer to operate
using the workflow model.

Our payments processing software is designed to run on a scaleable cluster of small processors. This flexible
architecture allows these solutions to be viable for very small institutions but also for extremely large transaction
processing organizations, like our own payments processor in Canada, POSHnet, which operates the largest network
of ATMs in Canada entirely using our own software products. These switching systems operate on a continuous, 24/7
basis and use industry standard and operating system capabilities to deliver ultra-high availability and transaction
reliability. We believe that our customers benefit from the ease of use and scalability of the payments processing
software.

Products and Services

We offer core software as well as several complementary products that may be purchased with our core solution or
separately. The open and flexible architecture of our core solution is designed to provide our clients with the
maximum array of options for complementary applications. While all of our products function independently of each
other, financial institutions which use our entire software suite benefit from our fully-integrated platform and the
ability to obtain comprehensive real-time information on all of their customers.

Core Software

The Complete Banking Solution and The Complete Credit Union Solution. We market our core software in two
versions, one directed primarily at commercial banks and thrifts and the other directed primarily at credit unions. The
Complete Banking Solution and The Complete Credit Union Solution share a common software platform that
provides a comprehensive real-time open architecture system capable of managing all of a financial institution s core
processing requirements. Our core software permits the financial institution and its customers to view their
transactions immediately, whether the transactions occur over the telephone, on the Internet, at the ATM, inside the
financial institution or at an external debit location.

We believe that our core software is less expensive to install and maintain than most legacy systems. It can be
easily integrated with third party applications or our own complementary products to provide a comprehensive
solution that can immediately retrieve valuable customer information for specifically targeting customers with
cross-selling or up-selling opportunities.

9
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Some of the key features of our core software include:

customer-centric system,
real-time customer touch-point integration,
integrated real-time and/or batch processing,
comprehensive lending and deposit processing,
forms integration (including signature and photo storage),
customizable web-based reporting,
comprehensive teller/ customer service applications,
commercial institution functionality,
institution and branch operations,
direct payroll processing, and

product delivery manager.

The features of our core software offer a comprehensive real-time view of each customer relationship, which
enables our clients to provide better customer service by having a complete customer profile available to tellers and
officers instantaneously.

Complementary Products

To enhance our core software, we offer a number of complementary products. All of our complementary products
are designed to run on any core processing system. However, when used with our core solution, our complementary
products are designed to take advantage of the availability of real-time customer information. These products provide
functionality beyond that in any core solution, and include:

cView. cView is an advanced business-intelligence suite designed around two key functional areas: real-time
customer contact and knowledge management. cView permits a financial institution to leverage relational technology,
customer account and transaction data and instant messaging to gather, convert and analyze disparate customer
information into knowledge that can be applied to support timely and responsive initiatives such as promotional offers
and make them available immediately through front-line delivery channels, such as Internet banking, tellers and
others. cView is designed to operate on any core processing system, whether designed by us or by a third party. The
cView suite consists of the following web-based components:

Dynamic Messaging Manager. Application that allows the financial institution to set rules that define the
real-time distribution and receipt of messages throughout the organization.

Activity Manager. Application that allows the financial institution to track and manage the activities of its
customers and prospects.

My Vision. Access point for cView applications, intranet communications and access to relevant documents,
messages and Internet links.

Report Wizard. Query and report writing tool, which allows users to simplify views of complex database table
design, effectively collapsing multiple tables into one.
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Market Vision. Customer data warehouse designed to permit financial institutions to learn about their customers,
prospects, products and business lines so they can make sound business decisions and create effective marketing
plans.
Each component of the cView suite is integrated with the other components, as well as with our core software,
allowing clients to focus on the implementation of CRM strategies rather than the support and maintenance of separate
software applications.
10
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Channel Management Center. Channel Management Center is a suite of applications and services designed to
facilitate the building and processing of interfaces between disparate systems. Channel Management Center is
designed to act as a translator between core, business and delivery systems and to centralize the collection and
movement of information throughout the financial institution, eliminating the need for multiple types of middleware
services.

eCommerce Banker  Consumer and eCommerce Banker  Business. Our eCommerce Banker suite provides clients
with Internet banking and cash management tools for commercial and retail customers. The modules permit a
financial institution to choose from a wide menu of financial services that may be provided to either individuals or
businesses, including:

Account Information. Customers can view balance information for checking and savings accounts, certificates of
deposit, lines of credit, automobile loans and mortgage loans. Customers can also view year-to-date interest
accrued or paid, interest rates and deposit maturity dates.

Cash Management. Business customers can monitor their accounts, make tax payments and execute automated
clearing house or wire transfers. We also provide a cash concentration function, which periodically sweeps cash
from several accounts into a single interest-bearing account.

Funds Transfer. Customers can transfer funds among accounts and establish real-time electronic bill payment.

Compatibility with Personal Financial Management Software. Popular personal financial management software,
such as Intuit Quicken® and Microsoft Money®, can be automatically synchronized with recent transactions.

Bill Payment. Customers can pay bills electronically 24 hours a day, seven days a week and can establish future
and recurring payments.

Secure Messaging. Customers can communicate with a financial institution through secure encrypted message
systems.

Additional Features. Customers can reorder paper checks, request an account statement or contact financial
institution personnel by e-mail.

Our Internet banking application supports the open financial exchange, or OFX standard, which enables the
system to interface to financial institution services that use a variety of devices to originate customer transactions.
These administrative components include the ability for financial institutions customers and potential customers to
submit account applications in a secure environment. Also, financial institutions can automatically generate e-mail
responses to customer applications, update product interest rates and terms and receive customer-specific marketing
and data analysis.

Check Imaging. This software application enables our clients to create and store digital check images for inclusion
in monthly statements and to facilitate their customer support services. This product suite includes item/ image
capture, document imaging/ computer output to laser disc, or COLD, signature verification, electronic statements,
full-service check and item processing and manage